
Visit WM website: 

 

WM.com   

 

 

 

 

Enter Service Address – click search 

 

 

 

 

Top of page /click for home – When Drop down appears select and click Bulk trash pick up  



 

Step 1 – enter contact information 

 

Step 2 – Select type of item requiring collection 

 

 

Step 3 – Select collection date 

 

 

Then resident then enters all the information requested in steps 1-4   



Step 4 – Enter Payment Information  

 

 

Submit Request and item will be scheduled, no need to wait on hold for an agent to take payment 

over the phone and schedule the items 


